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REPORTING OF SUSPECTED ABUSE 

I. AUTHORITY

Health and Safety Code, Division 2.5, Section 1798 and; Child Abuse; California Penal Code, Article 2.5; Elder
Abuse: Chapter 1273, Statutes of 1983, SB 1210, Sections 9381(a) and 9382. Welfare and Institutions Code
Chapter 11, Part 3, Division 9 and California Welfare and Institutions Code Section 15630.

II. DEFINITIONS

A. “Elder” means any person residing in the state of California who is 65 years of age or older (WIC Section
15610.27)

B. “Dependent Adult” means any person residing in the state of California, between the ages of 18 and 64, who has
physical or mental limitations that restrict his or her ability to carry out normal activities or to protect his or her
rights including, but not limited to, persons who have physical or developmental disabilities or whose physical or
mental abilities have diminished because of age (WIC Section 15610.23)  Dependent adult includes any person
between the ages of 18 and 64 who is admitted as an inpatient to a 24-hour health facility (defined in the Health
and Safety Code Sections 1250, 1250.2, and 1250.3)

C. “Reasonable Suspicion” means that it is objectively reasonable for a person to entertain a suspicion, based upon
facts that could cause a reasonable person in a like position, drawing, when appropriate, on his or her training and
experience, to suspect child abuse or neglect.” (CA Penal Code, 11166)

D. “Mandated Reporters” for Suspected Child Abuse Cases are defined under CA Penal Code Section 11165.7.
Paragraph 20 of subdivision (a) states, “A firefighter, except for volunteer firefighters” and Paragraph 22 of
subdivision (a) states, “Any emergency medical technician I or II, paramedic.”

California Welfare and Institutions Code Section 15630 (a) defines “mandated reporter” for Elder Abuse 
as follows; “Any person who has assumed full or intermittent responsibility for care or custody of an elder 
or dependent adult, whether or not he or she receives compensation, including administrators, supervisors, 
and any licensed staff of a public or private facility that provides care or services for elder or dependent 
adults, or any elder or dependent adult care custodian, health practitioner, clergy member, or employee of a 
county adult protective services agency or a local law enforcement agency. 

E. “EMS Personnel” means all EMTs and Paramedics providing care within the Emergency Medical
Services System.

F. “Designated Agency” means the agency designated by law to receive a copy of the “Suspected Child Abuse
Report.”  The designated agencies are police or sheriff’s department, county welfare or probation department, and
district attorney’s office.
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III. PURPOSE

To describe reporting requirements for EMS personnel when child or elder abuse, sexual assault, or domestic
violence is observed or is reasonably suspected.

IV. POLICY

EMS personnel are considered mandatory reporters responsible for reporting incidents of sexual abuse, domestic
violence, or suspected abuse to children, dependent adults, or elderly people.

V. PROCEDURE

A. Abuse Reporting (Child, Dependent Adult, and Elder)

1. Suspected Child Abuse Report

a. Immediately notify the appropriate law enforcement agency.  The law enforcement officer
assigned will act as a “clearinghouse” for taking the next steps and serves as the initial Child
Protective Services contact.

b. If no law enforcement officer is available, the reporter must follow the following steps AFTER
THE APPROPRIATE LAW ENFORCEMENT AGENCY HAS BEEN CONTACTED:

c. Make phone report to Child Protective Services Agency
1) Stanislaus County – (209) 558-3665
2) Calaveras County – (209) 754-6452, after hours (209) 754-6500
3) Amador County – (209) 223-6550, after hours (209) 223-1075
4) Alpine County – (530) 694-2235 then 1, after hours (866) 900-0525
5) Mariposa County – (209) 966-7000

d. Written Report must be followed within twenty-four (36) hours. The written report and
instructions on “Suspected Child Abuse Report” is attached.  See attachment 1.

2. Suspected Dependent Adult/Elder Abuse Report

a. If the alleged abuse has occurred in a long-term care facility:
1) Call Ombudsman Services of Northern California:

i. 1-800-896-4042
TTY 1-800-896-2512

b. If the alleged abuse has occurred anywhere else:

1) Call Adult Protective Services
i. Stanislaus County – (800) 336-4316

ii. Calaveras County - (209) 754-6452, after hours (209) 754-6500
iii. Amador County - (209) 223-6550, after hours (209) 223-1075
iv. Alpine County - (530) 694-2235 then 1, after hours (866) 900-0525
v. Mariposa County - (209) 966-7000

2) Written report must be followed within twenty-four (48) hours.  The written report and
instructions on “Report of Suspected Elder Abuse” is attached.  See attachment 2.

3. The identity of all persons reported under this article shall be confidential.
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B. Sexual Assault

1. Sexual assault shall be reported in situations involving elder, dependent adult, child, or domestic
violence.

2. Transport patients who have been sexually assaulted to nearest hospital or hospital of choice for
evaluation and evidentiary exam.

3. Discourage any activity that would compromise evidence collection prior to transport such as bathing,
brushing teeth, brushing hair, urinating, defecating or changing clothes.

4. Document essential elements:

a. Name of person making report
b. Name of victim
c. Present location of victim
d. Nature and extent of injury
e. Information that led reporting person to suspect sexual assault
f. Other information as requested.

C. Domestic Violence

1. Suspicion is to be reported immediately to the appropriate law enforcement agency.

2. The identity of all persons reported shall be confidential



   REPORT OF SUSPECTED ABUSE STANISLAUS COUNTY EMS AGENCY  
POLICY AND PROCEDURES  Page 4 of 10 

This page left blank intentionally 



   REPORT OF SUSPECTED ABUSE STANISLAUS COUNTY EMS AGENCY  
POLICY AND PROCEDURES  Page 5 of 10 



   REPORT OF SUSPECTED ABUSE STANISLAUS COUNTY EMS AGENCY  
POLICY AND PROCEDURES  Page 6 of 10 



   REPORT OF SUSPECTED ABUSE STANISLAUS COUNTY EMS AGENCY  
POLICY AND PROCEDURES  Page 7 of 10 



   REPORT OF SUSPECTED ABUSE STANISLAUS COUNTY EMS AGENCY  
POLICY AND PROCEDURES  Page 8 of 10 



   REPORT OF SUSPECTED ABUSE STANISLAUS COUNTY EMS AGENCY  
POLICY AND PROCEDURES  Page 9 of 10 



   REPORT OF SUSPECTED ABUSE STANISLAUS COUNTY EMS AGENCY  
POLICY AND PROCEDURES  Page 10 of 10 




